®enepanbHOE rocy1apCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHHUE
BBICIIIET0 00pa30BaHMs
" JlambHEBOCTOUYHBIHN rOCYIapCTBEHHBIH YHUBEPCUTET Iy TEH COOOImIeHus"
(ABI'YIIC)

VTBEPXJIAIO

3aB.kadenpoii

(k802) MexayHapoIHbIE
KOMMYHI/IKagI/II/I, CC[)BI/IC )41 Ty[}I/BM

Ilexuna E.I'., xanm.
KyJIbTYPOJIOTHH, TOIICHT

07.05.2024

PABOYAJ ITPOI' PAMMA
JUCUUIIMHEL  MeHeaxMeHT B cdepe yeayr

43.03.02 Typusm

CocraButenn(u): K.3.H., goueHt, Kopbinena JI.B.

OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 18.05.2023r. Ne 10

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBcK
2024 r.



Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eOGHOM roay

IIpencenarens MK PHC

2025 r.

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u 0Jo0peHa asst

ucronHeHus B 2025-2026 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHbIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

IIpotokon ot 2025r1. Ne
3aB. kadenpoii lllekuna E.I'., kaH. KyJIbTYpOIOTHH, JOUEHT

Busuposanue PII/] 1yis1 ncnosiHeHUs1 B 04epPeTHOM Y4eGHOM roay

IIpencenarens MK PHC

2026 .

Pabouas nporpamMma nepecMoTpeHa, 00CykaeHa 1 0100peHa s
ucroaHeHus B 2026-2027 yueOHOM roay Ha 3aceIaHuu Kadeapol
(x802) MesxayHapoJHbIe KOMMYHHUKAIIUU, CEPBUC U TYPU3M

IIpotoxon or 2026T. Ne
3aB. kadenpoii lllexuna E.I'., kaHA. KyIbTypOIOTUH, TOLEHT

Busuposanue PII/I nJist ucno/iHeHUsI B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2027 r.

Pabouast mporpaMma repecMoTpeHa, 00CyxkIeHa U 0JJ00peHa JIst
ucnonHenus B 2027-2028 yuebHoM roay Ha 3aceqaHny Kabeapbl
(xk802) MesxayHapogHble KOMMYHHKAIIH, CEPBUC U TYPU3M

[Iporokon or 2027 1. Ne
3aB. kadenpoii lllexuna E.I'., kKaHA. KyIbTypOIOTHH, TOLEHT

Buzuposanue PII/I 1y ncnoiHeHUs B 04epelHOM Y4eOHOM roay

IIpeacenarens MK PHC

2028 T.

Pabowast mporpamMma nepecMoTpeHa, 00CykKIeHa 1 OT0OpeHa JIIs
ucnonHenns B 2028-2029 yuebHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxayHapoJHBIE KOMMYHHUKALIUH, CEPBHC U TYPU3M

IIpotokon or 2028r. Ne
3aB. kadpenpoii [llexuna E.I'., kaH/. KyTbTypOJOTHH, JOICHT



Pabowast mporpaMma AUCIHIUIMHET MEHEDKMEHT B cdepe yeiIyT

paspaborana B coorBeTcTBHU ¢ PI'OC, yTBEp)KASHHBIM NpHKa3oM MHUHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit
Oenepanun ot 08.06.2017 Ne 516

KBamnduxamms OakaJjiaBp

®dopma o0yueHust 3a04Has

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 43ET

Yacos 1o yueOHOMY IUIaHy 144 Buapl KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4€ThI ¢ OLIeHKOH (Kypc) 2
KOHTAaKTHas paGoTa 16 KOHTPOJBHBIX padoT 2 kypc (1)
caMocTosATeNnbHas paboTa 124
4acoB Ha KOHTPOJIb 4

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

K 2
2 Hroro
Bun 3anstuit VII | PII
Jlexun
[Ipakrnueckue
Hroro ayn. 16 |16 |16 |16
KonrakrHas 16 (16 |16 |16
pabora
Cam. pabora 124 [ 124 | 124 | 124
Yacel Ha 4 4 4 4
KOHTPOJIb
Uroro 144 1144 | 144 | 144




1. AHHOTALYSI JUCUUILIMHBI (MO YJIST)

1.

Ju—

MeHeKMEHT B CHCTeME PHIHOYHOI S5KoHOMUKH. [ImaHnpoBaHNe, OpraHn3amys, MOTUBALUS U KOHTPOJIb KaK OCHOBHEIC
b 2

(GYyHKIMM MEHEDKMEHTa Ha penpusTHH chepbl yeayr. Pa3paboTka 1 peanuzaiys ynpaBieHYeCKUX peleHui B cdepe

yciryr. KoMMyHHKanust Kak CBSI3yIOLINI poriecc MeHePKMeHTa B cepe yciryr. 3apyOesKHbIH OIBIT MEHEKMEHTA.

2. MECTO JUCHUIIJIMHBI (MOAYJISAA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBbI

Ko nucunniauger: | B1.0.08

2.1 | TpeGoBanus K npeaBapuTeIbLHOIl MOATOTOBKE 00y4aloLIerocs:

2.1.1| CepBucHas I1eSTENBHOCTD

2.2 | JMCUUIUIMHBI U IPAKTHKH, VI KOTOPBHIX 0CBOCHHME JAHHOI JMCIUIIIMHBI (MO1YJ15) HE00X0AMMO KaK
npejaulecTByiomiee:

2.2.1 | MapKeTHHT B CEpBHCE U TypU3Me

2.2.2 | OpraHu3aluOHHO-YIIPAaBIEHYECKAs IPAKTUKA

2.2.3 | [IpeanumuioMHas IpakTUKa

3. HIEPEYEHb IVIAHAPYEMBIX PE3YJIbTATOB OBYYEHUSI 11O JUCHHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMHU PE3YJIbTATAMUM OCBOEHUS OBPA30BATEJIbBHOU ITPOI'PAMMABbI

IIK-3: CnocoGeH y4acTBOBATh B pa3padoTKe TEKYLIUX M NEPCHEKTUBHBIX IJIAHOB PeaIn3allii TYPUCTCKUX NPOAYKTOB,
00c/Ty:KHBaeMbIX HANIPABJICHUI H 00bEMOB OKAa3bIBAEMbIX YCJIYT

3HaThb:

OCHOBEI TUTAHUPOBAHU A Hp0I/IBBOIICTBGHHO-XO3HﬁCTBeHHOﬁ OCATCIIBHOCTH NPEATIPUATHA TYpHU3Ma

YMmeTh:

ITpuMeHATH TOoTydeHHYI0 HH(GOPMAIIHIO TS IPHHATHS YIIPABICHIECKUX PEIICHUH

Baanern:

Happixkamm pa3pa60TI<H TCKYIIUX W NCPCIICKTUBHBIX INIAHOB pCAJIM3allu TYPHUCTCKUX IIPOAYKTOB

ITK-1: CnocoGeH BbIpadaThIBATH YIPaBJeHYECKHE PELIeHUsI HA OCHOBE Pe3yJIbTATOB AHAJIN3A 1eATeIbHOCTH TYPHCTCKOIO
NPpeANPUSTHS U NPEeANOYTeHHI noTpeduTens

3HaThb:

TeHaeHIUY pa3BUTHA OTPACIEH SKOHOMUKYU, UMEIOIINE OTHOLIEHUE K OpraHUu3yeMON TOProBO-IIPOMBIIIIICHHOM BBICTABKE.

YMmeTh:

OHpC)IeJ'IfITB 3HA4YCHHUC (l)aKTOpOB M COOBITHI BHEIIHEH CpCabI AJId MMPOCKTa TOpFOBO—HpOMBIIHJ'ICHHOﬁ BBICTaBKU.

Baanern:

HaBbIkaMyl IPUHSATHS YIIPABIEHUYECKUX PELICHUM Ha OCHOBE PE3YJIbTATOB aHAIN3a IEATEIbHOCTH TYPUCTCKOTO MIPEANPUATHS 1
MPEIIOYTEHUH TOTPEOUTEIS.

OIIK-2: Cnioco6eH ocyliecTBJISITh OCHOBHbIE (PYHKIIMM YIIPABJIEHUS] TYPHUCTCKOM 1eSITeIbHOCTHIO

3HaThb:

OCHOBHBIE METO/Ibl U MPUEMBI IUTAHUPOBAHMS, OPraHU3aLUU, MOTUBALMY U KOOPIUHALUY IEATEIbHOCTH CTPYKTYPHBIX
TOAPAa3/IeNICHNI U OTACNBHBIX COTPYAHIKOB OOBEKTOB TYPUCTCKOIT ChepHl.

YMeTh:

OmnpenensaTs ey U 3aa49y YIPaBICHUS CTPYKTYPHBIMH ITOIPa3eTICHUSIMU 00BbEKTOB TyPHCTCKOH Chephl.

Baanernb:

HagssIkaMu ocymiecTBIICHHS KOHTPOJIS IESITENFHOCTH CTPYKTYPHBIX MOJpa3/IeIeHHi 00BbEKTOB TypPHCTCKON cepsr

4. COAEP)KAHME JUCHUIIIMHBI (MOAYJIST), CTPYKTYPHPOBAHHOE 110 TEMAM (PA3JIEJIAM) C YKASAHUEM
OTBEJAEHHOI'O HA HUX KOIMYECTBA AKAJEMHUYECKHUX YACOB U1 BUJIOB YYEBHBIX 3AHATHUHN

Kon HaumeHoBaHue pa3e/ioB U TeM /BHJ Cemectp Komneren- Hure
Yacos JlurepaTtypa IIpumeuyanne
3aHATHSA 3aHATHSA/ / Kypce U PaKT.

Paznen 1. JlekiiuoHHBIE 3aHATHS

1.1 MEHEJ/KMEHT B CUCTEME 2 1 TIK-3 TIK-1 JI1.1J12.1 0
PHIHOYHOM YKOHOMUKMU. OIIK-2 JI2.2J13.1
MeHeKMEHT KaK CaMOCTOSTEIbHBIN BU/T JI3.2
po¢heCCHOHATIBHO OCYIIECTBISIEMOM 2122

nesitenbHoCTH. OCOOeHHOCTH
MEHEDKMEHTa Ha MpeInpusiTun ceps
yemyr. /Jlex/




1.2

IIJTAHUPOBAHHME KAK ®YHKLIW S
MEHEJ/I)KMEHTA HA
MPEAITPUATUN COEPHI YCIIVT.
CyIIHOCTh IIAHUPOBAHUS H
MPOTHO3UPOBaHUS. DTalbI MpoLecca
IIaHupoBaHus. Bunpl mianos. Llenn n
3agaun. CTpaTerndeckoe u orepaTHBHOE
ruianupoBanue. IIporecc peanusannu
ctpaterud. /Jlex/

IK-3 TIK-1
OIIK-2

J1.1J12.1
J12.2J13.1
J3.2
3132

1.3

OPT'AHM3BALINA KAK ®YHKIIMA
MEHEJDKMEHTA HA
TTPEAITPUATUN COEPHI YCIIVT.
JlenerupoBaHue: MOHATHE U BUJIBI.
IenTpanuzanus u AeUEHTpATN3ALINS.
Buasr moanomounii. OTBETCTBEHHOCTb.
ITocTpoeHne opraHu3aMOHHBIX
ctpykryp. [loHsTHE OPTCTPYKTYPHI.
IIpuHIMIBI ¥ TUITBI TOCTPOEHUS
OpTraHU3aIMOHHBIX CTPYKTYP. DTarbl

OPraHU3alMOHHOrO POEKTUPOBAHUSL.
/Jlex/

IK-3 TIK-1
OIIK-2

J1.1J12.1
J12.2J13.1
J3.2
21032

1.4

MOTHUBALIA KAK ©YHKINA
MEHEJ/DKMEHTA HA
MPEAITPUATUN COEPBI YCIIVT.
IepBoHauanbHbIC KOHLETIIIN
MoTuBanuy. [IepBUYIHbIC U BTOPUYHBIC
oTpebHOCTH. BHYTpeHHHE U BHELIHME
Bo3HarpaxaeHus. CopepkaTenbHble
Teopuu MoTuBanuu. IIporeccyansHele
TEOPUH MOTHUBAIUH. MoTHUBanus U
ctumynupoBanue. OcoOeHHOCTH
CTUMYJIMPOBAHHS TIEPCOHANA Ha
MIPEATPUATHH Cephl yeuyT .

/JTex/

TIK-3 IIK-1
OIIK-2

JI1.1J12.1
J12.2J13.1
J3.2
01032

1.5

KOHTPOJIb KAK ®YHKI WA
MEHEJDKMEHTA HA
MNPEANPUATUN COEPHI YCIIVT.
CyIIHOCTB ¥ CMBICI KOHTPOJISL. Bust
KOHTPOJIS: IPEBapUTEIbHbIHN, TeKyIINH,
3aKITIOYUTENbHBIN. DTaIbl npoiecca
KkoHTposL. [ToBeieHIecKre aceKThI
KOHTPOJIsA. XapaKTepUCTUKU U
PEKOMEHJally 110 POBEJCHUIO

3¢ PEKTUBHOTO KOHTPOJS Ha
MPEeaNpUSTHH CHEPHI YCIYT.

/J1ex/

IK-3 TIK-1
OIIK-2

J1.1J12.1
J12.2J13.1
J3.2
3132

1.6

PA3PABOTKA U PEAJIM3ALIA
VIIPABJIEHUECKHWX PEILIEHUI B
COEPE VCIIVT.

CyIIHOCTb U BUJIBI YIPaBICHYECKHX
pemennid. [Tomxoap! K IPUHATHIO
pelieHuii. DTansl paloHaIbHOIO
pewenust mpoonemsl. DakTopsl,
BIMAIOIINE HA MPOLIECC TPHHATHS
pemenns. OCOOCHHOCTH IPHHATHS
peuIeHnil Ha IpeIIpUsITUH Chepsl yCIyT
/T1ex/

IK-3 TIK-1
OIIK-2

J1.1J12.1
J12.2J13.1
J3.2
2132




1.7 KOMMYHUKALIMA KAK MK-3 IK-1 J1.1J12.1
CBA3YIOLLMI I[TPOLIECC OIIK-2 JI2.2J13.1
MEHE/PDKMEHTA HA J3.2
NPEANPUATUN COEPHI YCIIVT. 3132
CyImHOCTh KOMMYHHUKAITUH U
3¢ HEKTUBHOCTH KOHTPOJIS. DTaIbI
porecca KOMMYHHKAIUH.

MeXIMYHOCTHBIE U OPTaHU3AIMOHHBIE
KOMMYHHUKallMU. Bo3MoskHbIe TpoGiemMbl
1 PEeKOMEH/IAIIH 10 CO3TAHHIO

3¢ peKTUBHOI KOMMYHHUKAlMH Ha
MPEeINIPUSTHH CHEPBI YCIYT .

/J1ex/

1.8 3APYBEXHBIN OIIbIT MK-3 TK-1 JI1.1J12.1
MEHEI>)KMEHTA. OIIK-2 J12.2713.1
Oco0eHHOCTH BHYTPU(PUPMEHHOTO JI3.2
ynpasienus B CILA. ®unocodus 2132
SITMTIOHCKOTO YIIPaBIICHHS. XapaKTepUCTHKA
1 OCOOCHHOCTH SIOHCKIX METO/IOB
ynpaBieHus. Bo3MOXXHOCTH IPpUMEHEHUS
3apyOeHBIX MPUHIIATIOB Ha
TpeAnpusTHsaX cepuca B Poccun

/JTex/
Paznen 2. [IpakTuyeckue 3aHATHS

2.1 SBOJIIOLNA MEHEJDKMEHTA KAK MK-3 IK-1 JI1.1J12.1
HAYYHOU JIMCLUATIINHBI. OIIK-2 JI2.2J13.1
DopMUpOBaHNE U Pa3BUTHE TEOPUH J3.2
MenemKkMenTa. OCHOBHBIE MTOIXO0/BI B 2192
MeHekMenTe. [lpeacraBuTeny ko
MeHexmenTa /Ip/

2.2 BHYTPEHHAS 1 BHEIIHAS CPEJA MK-3 TK-1 JI1.1J12.1
[IPEIIPASTAN COEPBI YCIIYT. OIIK-2 J12.2J13.1
Opranuzanus cepBuca: CyIIHOCTb, JI3.2
TpeOOBaHMSI, BUIbI, XapaKTCPUCTUKH. 21052
BryTpeHHsIs cpeqja OpraHu3aIiiy cepBrca
U ee dIIeMeHThl. BHemHss cpena
MpEANpUATHS cepbl yCiIyT u ee
(akxropbl. MexayHapoJHbIC OpTaHU3aIUH
Y MX BHEUIHSS CpeJa.

Mp/

2.3 [MPUHLIUITIBI MEHEIDKMEHTA. MK-3 I1K-1 JI1.1J12.1
OCHOBHBIE NPUHUUIIBI MEHEIXKMEHTA (110 OIIK-2 JI2.2J13.1
daitomo). J3.2
MeToasl MEHEIKMEHTA: SKOHOMHYECKHE, 2152
COLMAJIbHO-TICUXOJIOTUUECKUE,

OpraHU3aIMOHHO-PACTIOPSIUTEIbHEIC
(ammuaHCcTpaTUBHBIE). Crennpuka
MIPUMEHEHUSI METO/I0B MEHEXKMEHTA Ha
MPEIIPUATHH CHEPBI YCIYT.

Mp/

2.4 CTWJIA YITIPABJIEHUA B COEPE MK-3 IK-1 JI1.1J12.1
YCIIVT. OIIK-2 JI2.2J13.1
CyIIHOCTB TIOHSATHUS «CTUIIBY. Brb JI3.2
CTHJIEH B MEHEPKMEHTE U UX 2102
XapaKTEePUCTHKA: aBTOPUTAPHBIH,

JEMOKpaTHUECKUH, THOepabHBIN
/Mp/

2.5 CTPATEI'MA ITIPEAITPUATUN COEPHI MK-3 TK-1 JI1.1J12.1
YCIIVT. OIIK-2 J12.2J13.1
Ionsrue crparerun. PaxTopbl BeIOOpa JI3.2
CTpaTernii mpeArnpusiTHeM chepsl yCIyT. 21092

SWOT-ananu3. PEST-ananu3
Mp/




2.6 METO/BI ITPUHATUA 2 1 IK-3 TIK-1 JI1.1J12.1 0
YIIPABJIEHUECKUX PEILIEHUIA. OIIK-2 J12.2713.1
ITonxonbl kK ONPEAEIEHNUIO METOAOB J3.2
MIPUHSATHS YIPABICHICCKAX PEIICHUI. 3132
VIHTYynTHBHBIE pELIEHHS, PEILCHUS,

OCHOBAHHBIC Ha CY)KICHHUSIX;
panvoHaNbHBIE pelieHns (Ha OCHOBE
ananuza). HeopmansHsle,
KOJUIGKTUBHBIC, KOJMYECTBCHHBIE.
WHnuBuIyabHBIE CTHIA TIPHHATHS
pelIeHHH.

Mp/

2.7 BJIACTD, BJIMAHUE U JIMJEPCTBO. 2 1 IK-3 TIK-1 J1.1J12.1 0
Menemxep u nuaep. CylHOCTb OIIK-2 JI2.2713.1
nuaepcTBa. Paznuunbie moaxoast JI3.2
(Teopuu) K U3y4YEHUIO JIUAECPCTBA. 2122
CymHocTs 1 popmsl BiacTH. [loHsTHe
«baaHC BIaCTH».

Mp/

2.8 I'PYIIIIOBAA IMHAMUKA 1 2 1 IK-3 TIK-1 JI1.1J12.1 0
PA3PEIIEHUE KOH®JIMKTOB. OIIK-2 J12.2713.1
I'pynmel u ux 3HaunMocTh. dopMmanibHbIE J3.2
u He(opManbsHbIe rpynmel. Passurne 3132
He(OpMaNIBHBIX TPYIIT U UX
XapaKTEePUCTHKU. DPPEKTUBHOES
ympaBieHue HepopMaIbHON TpyTIIon
KoH(AMKT: CYIMHOCTH, TUITBI U TPHYUHEI
BO3HUKHOBeHMs. KOHGIIMKT Kak mporecc.

MeToB! yIpaBIeHAS U Pa3peIIeHUs
KOH(IIUKTHBIX cuTyanuit. /IIp/
Pazpnen 3. CamocTosiTesbHast padoTa

3.1 Pabota ¢ nmuTepaTypoii 1 IOArOTOBKA K 2 99 TIK-3 TIK-1 JI1.1J12.1 0
3aHITHSAM, IIOATOTOBKA ITHCHMEHHOMN OIIK-2 JI2.2J13.1
paboter /Cp/ JI3.2

3132
32 IMonroroBka k 3a4ery ¢ oueHkoit /Cp/ 2 25 TIK-3 TIK-1 JI1.1J12.1 0
OIIK-2 JI2.2713.1
J3.2
3132
33 /3auérCOy 2 4 IK-3 TIK-1 J1.1J12.1 0
OIIK-2 J12.2713.1
3.2
3132

5. OHEHOYHBIE MATEPHAJIBI JJ151 TPOBEJEHUS ITIPOMEKYTOYHOM ATTECTAIIUH

Pa3MmeleHsl B MNPUJIOKEHUH

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHbI (MOAYJI5)

6.1. Pexomenayemasi ureparypa

6.1.1. IlepeyeHb OCHOBHOI JINTEPATYPbI, HEOOXOAUMOM /151 OCBOCHUS TMCUUIIUHBI (MOLYJI5)

ABTOpBIL, COCTABUTENH 3arnasue WznarenscTBo, rof
JI1.1 OCHOBBI MEHEI)KMCHTA Mocksa: IOuuTn-/lana, 2015,
http://biblioclub.ru/index.php?
page=book&id=118632
6.1.2. IlepedyeHb TOMOJIHUTEIbHOM JINTEPATYPbI, HEOOXOTUMOI 1JI51 OCBOCHHS TUCIUILTHHBI (MOTYJIs)
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rof
JI2.1 | CkoOkun C.C. [IpakTuka cepBuca B MHIYCTPUU TOCTEIPUUMCTBA U TYpU3Ma: Mocksa: Marwuctp, 2011,
y4e0. mocodue I By30B
JI2.2 |Ilerenmwn B. T OCHOBBI MCHEDKMEHTA BHICTABOYHOM JCSITEIHHOCTH Mocksa: IOnuTn-/lana, 2015,

http://biblioclub.ru/index.php?
page=book&id=116636




6.1.3. Hepeqem, y‘leﬁHO-MeTO}Il/l‘leCKOFO obecneyeHust JIIsl CAMOCTOSITEIbHOM paﬁOTbl oﬁyqamnmxcsl o JUCHUIIJINHE

(Mony.110)
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, rof
JI3.1 | Kogsinena JI.B. MeHeKMEHT B COLUANIbHO-KYJIBTYPHOM CEPBHUCE U TYpPU3ME: Xabaposck: M3a-so IBI'VYIIC,
Mertoa. ykazaHus 2007,
JI3.2 | Kosrinesa JI.B., Ot pedepaTa 10 BBITYCKHOH KBaTH(PHUKAIIMOHHOMN pabOTHI: Xabaposck: M3n-so ABI'VIIC,
Kypb6anosa JIL.M., METOoJ. mocobue 2018,
Illexuna E.I".

6.2. Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTH "UHTepHeT", HEOOXOAUMBIX /151 OCBOEHMS
JUCIUTTAHBI (MOTYJI5)

D1 | Dnekrponnsiii katanor HTh JIBI'YTIC http://ntb.festu.khv.ru

32 | Hayunas snexrpoHHast OMOIHOTeKa http://elibrary.ru

6.3 Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOIM, HCIIOJIb3YyeMbIX NP OCYLIECTBJICHUH 00pa30BaTeIbHOIO Npouecca no
AUCHUIIIINHE (MOLYJII0), BKJII0Yasl lepedyeHb MPOrpaMMHOro obecnevyeHusi 1 HHYOPMALHMOHHBIX CIIPABOYHBIX CHCTEM
(npu Heo0X0AMMOCTH)

6.3.1 IlepeueHsb NpPOrpaMMHOro odecreveHust

Office Pro Plus 2007 - ITakeT oucHBIX IporpaMm, aui.45525415

Windows XP - Onepaunonnas cucrema, auu. 46107380

Zoom (cBoOOTHAS TULIEH3HU)

Free Conference Call (cBoOoHast THIIEH3US)

Antusupyc Kaspersky Endpoint Security ms 6msneca — Pacompennsiii Russian Edition - AHTHBUpYCHAS 3amiTa, KOHTPaKT
469 IBI'YIIC

6.3.2 TlepeyeHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

IMpodeccnonansHas 6a3a gaHHBIX, HHYOPMAIOHHO-CTIpaBoYHas cucteMa KorcynsrantIlmoc - http://www.consultant.ru

IMpodeccronansHas 6a3a gaHHBIX, HH)OPMAIIMOHHO-CIIpaBoYHas cucTeMa Texakcnept/Konexe - http://www.cntd.ru

7. ONUCAHHUE MATEPHAJIbHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOI1 JJISI OCVIIIECTBJIEHHS
OBPA3OBATEJIBHOI'O ITPOIECCA TI0 JUCHUILIAHE (MOAYJIIO)

Aynuropus Haznauenue OcHaruenue
2402 YyebHast ayuTopus Ul IPOBEICHUS 3aHATUH KOMIUIEKT Y4eOHOM MeOeIn, MenoBas 10CKa, MPOSKIMOHHBIN SKpaH,
JICKIIMOHHOT'O THIIA. CHCTEMHBII 00K, My3bIKaJIbHbIE KOJIOHKH, TPOEKTOp JInmeH3nonHoe
nporpamMmmHoe obecnieuenue: Windows 10, mui. 1203984219, Office Pro
Plus 2007, nmuw. 45525415
343 TlomereHust 1711 CaMOCTOATENBHOM paboTHI TemaTHyeckue MIakaThl, CTOJBL, CTYJIbs, CTeIUIaXu. KommbloTepHas
oOy4atormmxcs. Yuranbaelii 3a1 HTh TEXHHKa C BO3MOKHOCTBIO TMTOIKITIOUEHUS K ceTH MIHTepHeT, CBOOOTHOMY
noctymy B OBC u DUOC.
423 TTomereHust 111 CAMOCTOSATENBHOM paboTHI TemaTHueckue TUIaKaThl, CTOJBL, CTYJIbS, CTeIUIaXu KoMnbroTepHas
00y4JaromuXcs. 3aJl JIEKTPOHHON HH(OPMALIUH TEXHHKA C BO3MOKHOCTBIO IMMOIKITIOYEHUS K ceTH MHTepHET, CBOOOTHOMY
nocryny B ObC u DUOC.
1303 TTomereHust 1711 CaMOCTOSATENBHOM paboThI Temaruyeckue IakaThl, CTOJIBL, CTYJIbs, cTeaxu KomnbroTepHas
obyuatormxcs. Yuranbueiii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJIKITIOUEHHS K ceTH VHTepHET, CBOOOTHOMY
nocryny B ObC u SUOC.
3317 TTomereHust 1711 CAMOCTOSATENBLHOMN paboThI Temaruyeckue mIakaThl, CTOJBL, CTYJIbs, cTeuaxu KommnbroTepHas
obyuaroruxcs. Yutanbueiii 3a1 HTh TEXHHKa ¢ BO3MOKHOCTBIO MOIKITIOUCHHS K ceTH VIHTepHET, CBOOOAHOMY
noctymy B ObC n SUOC.
3322 [TomMerneHus A1l CAaMOCTOATENBHON pabOThI TemaTnueckue I1akaThl, CTOJBI, CTYJIbs, cTe/UIaXu KomnbroTepHas
oOyuatomuxcs. Yuranbubiii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTH IHTepHeT, cBOG0IHOMY
noctymy B ObC n DUOC.
3241 Y4eOHas ayIuTOpus I IPOBEICHUS Kommnexr yuebHolt mebenu, 1ocka, IPOEKTOp, MPOSKIHOHHBIH SKpaH,
MIPAKTHYECKUX 3aHATHUI, TPYIIIOBBIX U HHTEPHET
WHAWBUAYAIBHBIX KOHCYIBTAINH, TEKYIIETO
KOHTPOJISL i IPOMEKYTOYHOU aTTECTAIIUH.

8. METOAUYECKHUE MATEPHAJIBI JIUIS1 OBYYAIOIIIUXCA 1O OCBOEHHWIO JTUCTIUITJIMHBI (MO YJISA)

PABOTA C JINTEPATYPHBIMU U INTERNET-UCTOUYHUKAMMU, DJIEKTPOHHBIMU BUBJIMOTEKAMI

B paMkax caMoCTOSITeIbHOM MOATOTOBKH 0CO00€ BHUMAaHUE TOJKHO OBITh yAEIeHO paboTe ¢ HH(POPMAITHOHHBIME MaTepHAIaMH.
BBuy o0minst vHGOPMAIMK W HACKHIIIEHHOCTH KHIDKHOTO PHIHKA, B XOJIC CAMOTIOATOTOBKU BO3HHKACT HEOOXOAUMOCTh OCBAHBATH
METOIUKY [TOMCKA JIUTEPATYPhI U OIICHKU Cojepxalieiics B Heil napopmanuu. Hanbomee TpaauiMOHHBIMHU U TIPUBBIYHBIMA
SIBIISIIOTCSL CEAYIOLIME CIIOCOObI MOMCKa MH(OPMALIMOHHBIX MaTepualioB: padoTta ¢ bubnuorpaduueckuMu U3JaHUsIMH B
OMOIMOTEKAX; N3YyUCHHE CTICIIUATBLHBIX BBIITYCKOB OTCHUIOK K JIUTEPATYPE, CUCTEMATH3UPOBAHHBIX MO OTPACIISIM SKOHOMUKH,
paszzmernam, JInO0 KOHKPETHBIM MPOoOIeMaM; HCIIONb30BaHNe OMOIMOTETHBIX KaTaJIOTOB, KOTOPHIE B HACTOSIIEE BPEMSI ITPEICTABICHBI




IPEHMYIIECTBEHHO B BUE KOMIIBIOTEPHOH HH(OPMAITHH.

BrIaensoT HeCKOIBKO CIOCOO0B OLICHKH Hay4YHOTO TEKCTA: BO-TIEPBBIX, ONpe/IeIICHHE ITPEAHa3HaueHHOCTH PaboThI -
nojyieMmudeckast, albTepHaTHBHAS, OCTPOKPUTHIECKAs!, TPAAUIIOHHAS, BO-BTOPBIX, COTIOCTABICHHE TaThl N3TaHHs KHUTH HIIH
JKypHaJla 1 I3MEHEHUH B SKOHOMHYECKOH, TTOIMTHIECKOH, COIMMAIBHOI U Jp. chepe rocyaapcTBa, yIUTHIBAS TEHICHIINH PAa3BUTHS
HayKd (Hampumep, BbIOHpast yueOHUK KeJaTeIbHO PyKOBOACTBOBATHCS MMEHHO 3THM CIIOCOOOM); B-TPETHUX, COMOCTABIEHUE XOTSI
OBl HECKOJIBKHX JIMTEPATYPHBIX HCTOYHUKOB, [UISl TOTO, YTOOBI B IIOJHON MEpE OLCHUTH CTENICHb Pa3pabd0TaHHOCTH U N3YYEHHOCTH
paccMaTpuBaeMoro 00beKTa M IPEAMETa; B-4eTBEPTHIX, KOHCYJIFTHPOBAHHE C BEIYIINM ITPEHOAaBATEIIEM II0 BOIIPOCAM TOTO MITH
UHOTO u3naHua. O0A3aTeIbHBIN MEMEHT CAMOCTOSITENBHON PaboThl ¢ HHGOPMAIIMOHHBIMY MaTepUaIaMy — IOJrOTOBKA JOKIAA.

HAIIMCAHUE ITMCEMEHHOM PABOTHI 11O BBIBPAHHOW TEME

TpeOoBanus1, NpeabsABIsIEMbIE K Kp, IPEACTaBICHbI B MeTOoANYeckoM nocodun: OT pedepara 10 BHITYCKHON KBaTH()PUKAIIMOHHOM
paboThI : METOJI. TOCOOME MO BBITIOJTHEHUIO MMChbMEHHBIX paboT / JI.B. KosbiHeBa, JI.M. Kypo6anosa, H.I'. IllekuHa. — XabapoBcK :
W3n-Bo ABI'YIIC, 2018. - 63 c.,

(10 cornacoBaHMIO ¢ MPENoiaBaTeIeM CTYACHT UMEET PaBo BHIOPATh TEMY CAMOCTOSITENIBLHO)

. MeHePKMEHT U yIIpaBJIeHUE: TOAXOAbI K OIIPEAEICHHIO.

. MeHnemkep npenupusTus chepsl yCIyT: OC-HOBHBIE YMEHHUS U HABBIKIL.

. llxona HAy4HOTO yNpaBIeHUs, IPEICTaBU-TENH, BKIAJ.

. Knaccudeckas mkona, npeacTaBUTeNH, BKIAL.

. llIxona yenoBe4yeCKUX OTHOIICHUH, MPE-CTaBUTEIH, BKIA/I.

. IloBeieHueckas IMIKONA, IPEACTABUTENH, BKIAL.

. KonuuecTBeHHBII MOAX0A K MEHEIKMEHTY.

. IIponieccHBIN MOAXOA K MEHEIKMEHTY.

. CuCcTeMHbII TOAX0/ K MEHEDKMEHTY.

10. CuryaunoHHBIA TOAXO K MEHEIXKMEHTY.

11. Opranusanys: HOAX0Abl K ONPEAEIECHHIO, BU/bI, XapaKT€PUCTUKH.

12. Muccus ¥ 1enu NpeAnpusiTus cepsl yC-IIyT.

13. BHyTpeHHss cpefa npeanpusTus chepsl yCIyT U €€ STIEMEHTHL.

14. Bremnsist cpesia npenpusiTys chepbl yc-Iyr: XapaKTepUCTHKH 1 3IIEMEHTBL.

15. IInarupoBaHue Kak QyHKINSA MEHEDKMEH-TA Ha TIPEIIPHATHH CEephl YCIyT. DTaIlB I1a-HUPOBAHUSL.
16. Opranm3arnys kKak pyHKIHS MEHEKMEHTA Ha IPEIPHUATHH CHephl yCIyT.

17. lenerupoBaHue: OTBETCTBEHHOCTD U MOJI-HOMOYHSL.

18. OpraHuzaMoHHasi CTPYKTYpa IPEAIPU-ITHS cEPbI yCIYT: CYIHOCTb U 3TAIIbl II0-CTPOCHHS.

19. BropokpaTuueckas OpraHU3alMOHHAasl CTPYKTypa: XapaKTepUCTHKA, IPEUMYILECTBA U HEJOCTATKU.
20. luBU3HOHANbHAS OPTaHU3AIMOHHAS CTPYKTYpa U ee BUAbL. [IpenMyIecTBa 1 He-1OCTaTKH.

21. AnanTuBHBIE OPraHU3allMOHHBIE CTPYKTY-PHI.

22. MotuBamms kKak QyHKIHI MEHEDKMEHTA Ha MIPEANPHUATHH Cephl yCiIyT.

23. CogeprkatenbHble Teopuu MoTUBanuu. [IpenumyiecTsa 1 HEAOCTATKY.

24. TlpoueccyanbHble TEOpUU MOTUBaNUU. [IpenMyiiecTBa U HEOCTATKH.

25. KoHTpob Kak (GYHKIMS MEHEUKMEHTA Ha MPeANpHATHH cepbl yciyr. [IpuanHbl HE00-XOIMMOCTH M BUbI KOHTPOJISL.
26. Drarmel npolecca KOHTPOJISL.

27. XapakrepucTHKH 3 (HEeKTUBHOTO KOHTPO-JIS.

28. CymHocTb ¥ BUIbl KOMMYHHUKAIWHA Ha IPEATIPUATHH c(epbl yCIIyT.

29. KoMMyHHUKAIIMOHHBIH MPOLIECC: ATAIBI U XapaKTepUCTHKA.

30. MexITHYHOCTHBIC KOMMYHHUKAIUH Ha MIPEANIPUATHN c(hEephl YCIIyT: MPEMATCTBUS U PEKOMEHJAIINH.
31. Opranu3anroHHbIe KOMMYHHUKALUHU HA IPEANPUATUH cHepbl YCIyT: NPENITCTBUS U PEKOMEHAALUH.
32. YrpaBieHYECKOe PEellleHNe: TOHATHE, BUABI, TIOAXO/bI K IPUHATHIO.

33. Dramnsl NpUHATHS PALUOHAIBHOIO PELIEHNUS.

34. ®akTopsl, BAUSIONINE HA IPUHATHE PEIICHUI.

35. MeTopl MEHEIDKMEHTA: MIOHATHE U KIacCH(HKaLHSL.

36. [lpuHIUTIBI MEHEIKMEHTA.

37. ®opmanbHbIE B HehopMaTbHBIE OpraHU3alNH. XapaKTepHUCTHKA He(hOPMATBbHBIX Opra-HU3AIHH, HX 3HAYMMOCTH. XOTOPHCKIH

a¢dexr.

O 001N N K~ W —

[NOJAIOTOBKA K 3AYETY

IToaroroBka MPOUCXOAUT MOCPEICTBOM H3YU€HHs BOIPOCOB, BBIHOCUMBIX Ha JIEKIIMOHHbIE 1 MPAKTUYECKUE 3aHATHS, a TakKe 110
npencrasiaeHHbIM B OM BompocaM 3adery. CTyAEHTY PEKOMEHIYETCS TakoKe B Hadale y4eOHOro Kypca HO3HAKOMUTBCS CO
crenyroniel yaeOHO-MeTOANIECKOH JOKyMeHTaIel:

. IIPOrpaMMOM JMCLUILIUHBL;

. HEepEeYHEM 3HAHUHM U yMEHHH, KOTOPBIMH CTYJIEHT JJOJXKEH BIIAJIETh;

. TEMaTUYECKUMU INIaHAMU IPAKTUYECKUX 3aHATHH;

. yueOHMKaMH, TOCOOUSAMH MO AUCLUILIHHE, a TAKOKe AICKTPOHHBIMU PECypCaMH;
. IIEPEYHEM BOIIPOCOB K 3a4eTy.

IMToaroToBka K 3a4eTy OCYIIECTBIISIETCS ITO BOIIPOCAM, IpUBEIeHHEIM B OM.
Iocne 3Toro0 y CTYIEHTa HOKHO COPMHUPOBATHCS YSTKOE TIPEeCTaBIeHHE 00 00beMe U XapaKTepe 3HAHUH U YMEHHH, KOTOPBIMH
HaJio OyJeT OBJIAJETh B IPOLIECCE OCBOCHUS AUCUMILINHBL. CHCTEMaTHYeCKOe BBINOJIHCHUE Y4eOHOH paboThl Ha MPAKTHYECKUX




3aHATHUAX MMO3BOJIUT YCIICIITHO OCBOUTH JUCHHUIIIIMHY U CO34aTh XOPOIIYIO 6a3y JUIA Cla4Yy 3K3aMCHaA.

IMOAI'OTOBKA K 9K3AMEHY
IToaroroBka NpOUCXOIUT ITOCPEACTBOM U3yUYEHHUsI BOIIPOCOB, BBIHOCUMBIX Ha JEKIUOHHBIE U [IPAKTUUECKUE 3aHITHUS, a TAKKE 110
npeacTaBiaeHHbIM B OM BompocaM K 9K3aMeHy.

HCTIOJIb30OBAHUE JIOT. IIpoBenenne yaeOHOTO MpoIiecca MOKET OBITh OpraHu30BaHo ¢ ucnonb3oBanueM JVOC yHuBepcurera
1 B 1u(poBoii cpee (TpyNbl B COLMUANBHBIX CETSX, JIEKTPOHHAS 110UTa, BUACOCBS3b U Ap. MIaT(GopMbl). YueOHbIe 3aHATHSI C
npumeHenueM JJOT npoxoasT B COOTBETCTBUHU C YTBEPKAESHHBIM paclucaHueM. TeKyLuii KOHTPOJIb U IPOMEKYTOUHAs aTTeCTalus
oOydJaromuxcst mpoBoauTcs ¢ npuMenerneM JJOT.

Jns OBYUAIOINXCA C OTPAHUYEHHBIMU BO3SMOXHOCTAMU 310POBbBS npenycmoTpeHa BO3MOXKHOCTD BBIITOTHEHHUS
3a1aHuii auctaHuunonHo o FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasienue: 43.03.02 Typuszm

HanpasJjieHHOCTH (npoduinb): Opranuszauus TYPHUCTCKO-IKCKYPCHOHHOMH
eI TeJIbHOCTH

Jucouniamnna: MenexxMeHnT B cepe ycayr

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO6BexT YpoBHU c(HOPMUPOBAHHOCTH Kpwurepuii orieHuBaHUSA
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OObyuaromuiics Huskuit ypoBens YpoBeHB pe3ynbTaToB 00ydIeHUS
Iloporosslif ypoBeHb HE HUXE IIOPOTOBOI0O

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

IIxansr OLICHHUBAHUA KOMITETeHIUI Ipu ¢1a4€ 5K3aMEHa HJIK 3a4€Ta C OHCHKOﬁ

Jocturnyrslii XapakTepucTHKa YPOBHSI CHOPMUPOBAHHOCTH [IIxana oueHuBaHuUsA

YPOBEHB KOMITETEHIIU I
pe3ynbraTta
0o0vueHus

DK3aMeH WM 3a4eT C
OILICHKOM

Huzkwii OO0yuarommuiics: HeynosnerBopurenbsHo
YpOBEHB -00HAPYXWIT TTPOOETBI B 3HAHUAX OCHOBHOTO Y4€OHO-TIPOTPaMMHOTO
Marepuana;

-IOITyCTWJI TIPUHIIUINAIIBHBIC OIINOKY B BBIIIOJTHEHHUH 3aJaHuUi,
MPEAYCMOTPEHHBIX POrPaMMON;

-HE MOYKET MIPOJOIDKUTH OOYYeHHE WIIH MPUCTYIHUTH K
npodecCHOHANBHOM AEATEIBHOCTH 110 OKOHYaHUH ITPOTpaMMbl 0e3
JIOTIOJTHUTEJIBHBIX 3aHATHH MO COOTBETCTBYIONICH AUCIUTIIUHE.

[Moporoserii | OOyuaromuiics: Y10BNETBOPUTENBHO
YpOBEHB -00HapYKWJI 3HAHHE OCHOBHOTO YIeOHO-TIPOTPAMMHOTO MaTepHala B

00BEMe, HeOOXOIMMOM T JalibHEHIIeH yaeOHOM 1 mpeacTosIIeH

po¢eCCHOHATBHON IS TENEHOCTH;

-CTIpaBIIsIeTCA C BBIIIOJTHEHUEM 3aJaHNH, IPETyCMOTPEHHBIX

IIPOrpaMMoii;

-3HAKOM C OCHOBHOH JIMTEpaTypOii, peKOMEHI0BaHHOMH padoueit

MPOTPaMMON AUCHUTIIUHEI;

-IOIyCTHJI HETOUHOCTH B OTBETE Ha BOIPOCHI U IIPU BBIIOJIHEHUU

3a/1aHUi 10 y4eOHO-IIPOrpaMMHOMY MaTepuaiy, Ho 00Jaaer

HEOOXOANMBIMH 3HAHUSMH JUTSL X YCTPAHEHUS 10J] PYKOBOACTBOM

MIPEeToIaBaTesl.

[osermennsrit | OOywaroniics: Xoporro
YPOBEHB - 0OHApYKUJI TOJTHOE 3HaHKE Y4eOHO-IIPOrpaMMHOIO MaTepuaa;

-YCIISIIHO BBIMOIHUII 33/1aHHs, IPEYCMOTPEHHBIE TIPOrPaMMON;

-YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO paboueii

[IpOrpaMMoi JUCIUIUINHBL,

-T0Ka3aJ CUCTEMAaTUYEeCKUH XapakTep 3HaHWH y4eOHO-ITPOrpaMMHOTO

Marepuana;

-CITIOCOOCH K CaMOCTOSITETIbHOMY ITOTTOJTHEHHIO 3HaHUI 1o yueOHO-

IIPOrpaMMHOMY MaTeprally 1 OOHOBJIICHHUIO B XOJI€ aJIbHEHIIeH

yueOHOH pabOTHI M TPOGECCHOHATBHON NS TeTFHOCTH.




Bricokuit
YpOBEHB

OObyuaromuiics:

-00HaPY)KUJI BCECTOPOHHUE, CUCTEMATHYCCKHE U TITyOOKHE 3HAHUS

y4eGHO-TIPOrPaMMHOTO MaTepHana;

-yMeeT CBOOOJIHO BBIMOJIHATH 33aHuUs, IPEIyCMOTPEHHBIC

IIPOTrPaMMOI;

-O3HAKOMMIJICA C ﬂOHOJ’IHHTCJ’IBHOﬁ J'IPITepaTypOfI;
-yYCBOWJI B3aMMOCBA3b OCHOBHBIX MOHATUN JUCHUIIIIMH U UX 3HAYCHHUC

U IproOpeTeHHS IPOQPECChH;

-[IPOsIBUJI TBOPYCCKUC CIIOCOOHOCTH B IIOHUMAHHH y‘IC6HO-

IPOrpaMMHOTO MaTepHuala.

OT1IM4HO

Onucanue IMKaja OLEHUBAHUS
Kommerennnu o0ydJaromierocsi OIeHUBaeTCs CIEeAYIOMNM 00pa3oM:

[TnanupyemsbIii CopeprxkaHue KAl OLICHUBAHUS
YPOBEHB JIOCTUTHYTOTO YPOBHSI pe3ysibTaTa 00yueHHUs
pif;;;;? HeynosnerBoputenbH | YI0BJIETBOPUTEIIEHO Xopouio OT1nnuHO
He 3auteno 3auTeHo 3auTeHo 3auTeHo
3HaTh Hecnoco6HOCTB OOyuaromuiics OOyuaromuiics OOyuaromuiics
00y4aroIerocs criocobeH JIEMOHCTPHUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIEHO CaMOCTOSITEITBHO CIOCOOHOCTB K CIOCOOHOCTB K
MPOJIEMOHCTPUPOBATD | IPOJIEMOHCTPUPO-BATh | CAMOCTOSITEIIEHOMY CaMOCTOSITEIIBHO-MY
HaJM4yue 3HaHUM IpY | HAJIMYKME 3HAHUU IIpU NIPUMEHEHUIO NIPUMEHEHUIO 3HAHU B
pENIeHNH 3aJaHuH, pEIIeHNH 3aaHNH, 3HAHUU TIPH BBIOOpE crmocoba
KOTOPEBIC 6BU'[I/I KOTOPBIC 6I)IJ'II/I PEUICHUN SajlaHI/Iﬁ, pemI€HuA HECU3BECTHBIX
MPEACTABICHDI peaACTaBICHBL AHAJIOTUYHBIX TEM, NI HECTAHAAPTHBIX
npernoaBaresieM npernoaaBareneM KOTOpBIE IPEACTABISLT | 3aJlaHUM U TIPH
BMecTe ¢ 00pa3ioM BMecTe C MIperoiaBaTesb, KOHCYJIBTaTHBHOM
UX peIleHHUsI. 00pas3iioM UX PEIICHHs. |1 IPHU €ro MOJIZICPIKKE B YACTH
OUCVNLTATIARIINIA MM TTIACITITATTITALITANIILIY
Y™meThb OrtcyrcTBHE Y Ooyuaromuiics OOyuaromuiics OOyuaromuiics
o0yJaroerocs JE€MOHCTPHUPYET IIPOJIEMOHCTPUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIBHOCTA | CAMOCTOSITENIBHOCTD B CaMOCTOSTEIBHOE CaMOCTOSITETIBHOE
B IPUMEHECHUH MPUMECHEHHN YMEHHH MIPUMEHEHHE YMEHHM MPUMEHEHHE YMEHHI
YMEHHH 110 peteHus: ya4eOHbIX peLlIeHuS 3aIaHuiA, PpeLICHHUST HEU3BECTHBIX
UCIIOIb30BAHHIO 3a/IaHHil B TOJTHOM AHAJIOTHYHBIX TEM, WJIA HECTAHIAPTHBIX
METOJIOB OCBOCHHUS COOTBETCTBHH C KOTOpbIE MIPEACTABISLT | 3a/IlaHUi U TIPH
y4eOHOit o0pasrtom, MIperoiaBaTeb, KOHCYJIBTaTHBHOM
JUCHUIIIINHBI. JaHHBIM " 1Ipu €1ro MOAJACPIKKE
IIperoaaBaTeseM. KOHCYJIBTaTHBHOMN npernoyaBarelisi B 4acTu
MOJI/IEPKKE B YaCTH MEXK TUCIIMIUTHHAPHBIX
COBPEMEHHBIX CBsI3eH.
npoOIem.
Bmanets HecmocoOHOCTE Oobyuaromuiics OOyuaromuiics Oobyuaromuiics
CaMOCTOSITETILHO JIEMOHCTPHPYET JIEMOHCTPHPYET JEMOHCTPHPYET
MPOSIBUTH HABBIK CaMOCTOSTENILHOCTD B CaMOCTOSITETIbHOE CaMOCTOSITETIbHOE
peuieHus MIPUMEHEHHU HaBBIKA MIPUMEHEHHE HaBbIKA MIPUMEHEHHE HaBbIKa
IIOCTaBJICHHON T10 3aJJaHUsM, peuieHys 3alaHui, pelLlIeHNs HEU3BECTHBIX
3aaa4M 1o PCUICHUC KOTOPBIX AHAJIOTUYHBIX TCM, NI HECTAaHAAPTHBIX
CTaH/IapPTHOMY OBLIO TIOKAa3aHO KOTOpBIE MIPEACTABISLT | 3aJIlaHUM U TIPH
00pas3ily HOBTOPHO. IIperoiaBaTesieM. IIperoiaBaTesb, KOHCYJIBTaTHBHOM
U TIPH €TO TIOJI/IEPXKKE
KOHCYJIBTaTHBHOM MperoiaBaTens B 4acTH
MOJIJIEPXKKE B YaCTH MEXKIUCIUIUTAHAPHBIX
COBPEMEHHbBIX CBsI3eid.
mpobIeM.
2. TlepeyeHb BONMPOCOB 3aa4 K JK3aMeHaM, 3a4eTaM, KYPCOBOMY IHPOeKTHPOBAHHUIO,

JadopaTopHbIM 3aHATUsIM. O0pa3el IK3aMeHAIMOHHOI0 OuJIeTa




Kommnerennus OITK-2:
. MeHeKMEHT U yIpaBlIeHUE: MOIXOAbI K ONPEACTICHUIO.
. MeHnemkep npeanpusTrst cepsl yCIIyr: OCHOBHBIE YMEHHSI U HaBBIKH.
. [llkosa Hay4yHOTO yIpaBIeHUs, IPEICTABUTENH, BKIIA.
. Knaccuueckas mxona, npeacTaBUTeNH, BKIa.
. [llkona 4enoBE4YECKUX OTHOLIEHUH, IPEACTaBUTENH, BKIAL.
. IloBeieHueckas IIKoJIa, IPEACTABUTENN, BKIA.
. KonmaecTBeHHBIH MOIX0M K MEHEKMEHTY.
. [IpouieccHBIN MOAXOT K MEHEKMEHTY.
. CucTteMHBIN IOAXOA K MEHEIKMEHTY.
. CuTyallHOHHBIN MTOJXO0/ K MEHEPKMEHTY.
. Opraamzanus: MoaXoAbl K ONpeAeTICHUIO, BUBI, XapaKTePHCTUKH.
. Muccus u uenu npennpusitust chepsl yemyr.
. BHyTpeHHss cpena npeanpusatis cepsl YCIyr U €€ SIEMEHTBI.
. BHemrnsist cpena npeupusitist chepsl yCIyr: XapaKTepUCTUKH U DJIEMEHTHI.
. [InanupoBanne kak QyHKIMS MEHEPKMEHTA Ha MPEANPHATHH CQEpH YCIyr. JTanbl INIaHWPOBAHUSL.
. Opranuzanus kKaxk GpyHKIHS MEHEDKMEHTA Ha MPEIIPHATHH CHEPHI YCIYT.
. lenernpoBaHue: OTBETCTBEHHOCTb M MOJHOMOYHSL.
. Opranu3aiioHHas CTPYKTypa HpeAnpusaThs cepbl yciIyr: CYIIHOCTh U 3TaIlbl TOCTPOCHHS.
. BropokpaTrdeckast OpraHu3alMOHHAsI CTPYKTYpa: XapaKTEPHCTHKA, MPEUMYIIECTBA U HEJOCTATKH.
. lMBU3MOHAIbHAA OPraHU3ALMOHHAs CTPYKTYpa U €€ BUIBI. [IpenMyiiecTBa 1 HEIOCTATKH.
. AanTuBHBIE OPTaHU3AIIOHHBIE CTPYKTYPBI.
. MoTuBanus kak GyHKIUS MEHEIKMEHTa Ha NPEANPUSITUU cHephl yCIyT.
. ComeprkatenpHble TEOPUU MOTHBALMH. [IpenMyIiecTBa U HETOCTaTKH.
. [Iponeccyanbuble Teopun MoTHBaIuK. [IpenMyiecTBa U HEJOCTATKH.
25. KoHTponb kak (yHKIMS MEHEDKMEHTa Ha Tpennpustur chepsl ycuyr. [IpuduHB HEOOXOIUMOCTH H
BUJIBI KOHTPOJIS.
26. Dransl mpouecca KOHTPOJIS.
27. XapakTepucTHKU 3()(HEKTUBHOTO KOHTPOJIS.
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Komnerennus I[1K-1

28. CymHOCTh U BUIBI KOMMYHHUKAIIUI Ha IPEATIPHATHN CPepsl YCIyT.

29. KoMMYHUKAITMOHHBIN MPOIIECC: TAIBI U XapaKTePUCTHKA.

30. MexJTMYHOCTHBIE KOMMYHHKAIIMU Ha MPEANPUATHN Cepbl yCIIyr: NPensTCTBUS 1 PEKOMEHIAIHH.
31. Opranu3aiioHHbIe KOMMYHHKAIIMK Ha TIPEIIPUSITAN cepbl YCIYT: MPEMSTCTBHUS U PEKOMEHAINH.
32. YnpaBneH4ecKoe pellleHue: TOHATHE, BUbI, TIOJX0bl K MPUHSITHIO.

33. Dransl NPUHATHS PAlMOHAIBHOTO PEIICHHUS.

34. dakTopsl, BIUAIOIINE HA IPHHATUE PEIICHUI.

Komnerenmus I[1K-2

35. MeTonbl MEHEIKMEHTA: TIOHATHE U KITaCCU(PUKAIINS.

36. [IpuHIIMTIBI MEHEIKMEHTA.

37. ®opmansHble W He(hOpMallbHBIE OPraHW3alUH. XapaKTepUCTHKAa HE(POPMAIBHBIX OpraHU3alui, WX
3HAYUMOCTh. XOTOPHCKUHN dPPEKT.

38. Pexomenaanuu 1o 3ppekTHBHOMY B3aUMOACHCTBUIO ()OPMANBHBIX U HE(OPMAIIBHBIX TPYIII.

39.@opwmel BracTi U BIUsHUA. [IpenmyniecTBa 1 HEAOCTATKH.

40. CyuHocTh, TUIIBI ¥ OCHOBHBIE TPUYMHBI KOH(IIUKTA.

41. ®yHKIMOHATBHBIE W AUCHYHKIMOHAIIBHBIE MTOCIEACTBHS KOH(IHUKTA.

42. CTpyKTypHBIE METOABI pa3perieHus] KOHPIUKTA.

43. MeXJIMYHOCTHBIE CTHIIN Pa3pelieHust KOH(INKTA.

44. JIngepcTBO: MOAXO/BI K ONPENEIECHUIO U H3yYEHHUIO.

45. Ctimu pyKOBOZACTBA HA MPEIIPUSTHA CHEPHI YCIYT.

46. CaMOMEHEKMEHT: CYITHOCTh, 3JICMEHTHI, METOJIBI PA3BUTHSI.

47. SIMOHCKAN OIBIT MEHEDKMEHTA:

48. AMepUKaHCKHH OTBIT MEHEKMEHTA.

3. TectoBble 3agaHusA. OUeHKA IO pe3dyJjbTaTaM TeCTUPOBaHMS.

ITonHBINA KOMILICKT TECTOBBIX 3aJaHHil B KOpropatuBHOU TecToBOi obosouke ACT pasmerieH Ha cepBepe



YUT JIBI'VIIC, a taxxke Ha caiite YHuBepcuteta B paznene CIO JBI'VIIC (oOpaszoBaTenbHas cpeia B JIHYHOM
KaOMHETE MPEoIaBaTes ).

CooTBeTCTBHE MEXKIY OalbHOM CHCTEMOW M CHUCTEMOH OIIGHMBaHHMS I10 pe3ylbTaTaM TECTHPOBAHUS
YCTaHABJIMBAETCS IOCPECTBOM CJICIYIOLIEH TaOIMIIbL:

OOBexT INoxa3zarenn Onenka YpoBeHb
OLICHKH OLICHUBAHUS Ppe3yabTaToB
pe3yIbTaTOB 00yICHUS 00ydeHus
Obyuarommuiics 60 6amToB U MeHee «HeynoBineTBOpUTETHHOY» Huskuit ypoBeHn

74 — 61 6amnoB

«VIIOBJ'IGTBOI)I/ITCJIBHO»

IToporoselii ypoBeHb

84 — 75 6amioB

«Xopouo»

[loBbILIEHHBIN YPOBEHB

100 — 85 6ayutoB

«OTaInYHO»

Bricokuil ypoBeHb

4. Ouenka orTBeTa 00y4Yalolerocsi Ha BONPOCHI, 3ajady (3ajlaHMe) IK3aMEHAUMOHHOr0 OuJjera,
3a4eTa, KypCcoOBOro MPOeKTHPOBAHMSI.

OrneHka 0TBeTa 00YJaIOIIErocsl Ha BOMPOCHI, 3a7a4y (3aJaHne) dK3aMEHAI[MOHHOTO OmieTa, 3a4era

DJIeMEHTHI OLCHHUBAaHUA

COZ[Cp)KaHI/IC IDKaJIbI OOCHUBAHUA

HeynosnerBoputenbH | YIOBIETBOPUTEID Xopo1o OTnu4HO
He 3aureno 3a4reHo 3a4reHo 3aqTeHo
CootserctBre 0TBeTOB | [TomHOE 3HaYNTeIbHbIC Hesnauutenbnbie ITonnoe
(bopMyIHpoBKaM HECOOTBETCTBUE I10 MOTPEIIHOCTH. MIOTPEIIHOCTH. COOTBETCTBHE.
BOIPOCOB (3a/laHKi) | BceM Bompocam.

Crpykrypa, IMonnoe 3HaUUTENBHOE Hesnauutensnoe CooTBeTcTBHE
MOCIIEI0BATEIBHOCTD U | HECOOTBETCTBUE HECOOTBETCTBUE HECOOTBETCTBUE KPUTEPHUIO IIPU
JIOTHKa OTBETA. YMEHHUE | KPUTEPHIO. KPHUTEPHIO. KPHUTEPHIO. OTBETE Ha BCe

YETKO, TIOHSATHO, BOIIPOCHL.
TPaMOTHO B CBOOOTHO
W3JIaraTb CBOU MBICIH
3HaHue HOpMaTUBHEIX, |llonHOE He3HaHMe Nmerot mecTo Nmerot MecTo ITonnoe
MIPABOBBIX JOKYMEHTOB | HOPMaTHBHOW U CYIIIECTBEHHBIE HECYII[ECTBEHHBIE COOTBETCTBHE
U CTIeHUANIBHON MIpaBOBOM 0a3bl U YIyLIeHUs YIyIIeHUs. U JTAHHOMY KpUTEPHIO
JIUTEpaTyphl CIelManbHON (ne3Hanue HEe3HaHME OTAEJTBHBIX | OTBETOB Ha BCE
JIUTEpaTypbl Ooutbleii yacTn U3 | (EAMHUYHBIX) pabOT | BOIIPOCHL.
JIOKYMEHTOB U 13 9mcia
CIIeUaIbHOMN 00s13aTeTTBPHOM
JUTEpaTyphl MO JIUTEPATYPBHI.
Ha3BaHUIO,
COJICPKaHUIO U
T.J1.).
YMeHue yBsI3bIBaTh YMeHue cBs3aTh ‘YMeHue cBA3aTh YMeHue cBs3aTh IomHoe
TEOPHUIO C IPAKTUKOH, | TEOPHIO C MPAKTUKOH | BOIIPOCHI TEOPHUH | BOIIPOCHI TEOPUH U COOTBETCTBUE
B TOM YHCJIE B 00JIaCTH | pabOTHI He U TIPAKTHKA TIPAKTHKH B JTAHHOMY KPHTEPHIO.
poeCCHOHATBHOM TIPOSIBIISIETCSL. TIPOSIBIIACTCS OCHOBHOM Criocob6HOCTB
paboTsI penKo. TIPOSIBIISIETCSL. HUHTETPUPOBATH

3HAHUA U IIPUBJICKATH
CBCACHUA U3
Ppas3InYHbIX HAYUYHBIX

coep.




KauecTBo 0TBETOB Ha
JOIIOJTHUTCIIBHBIC
BOIPOCHI

Ha Bce
JOITIOJTHUTCIIBHBIC
BOTIPOCHI
MpenoaBaTes JaHbl
HEBEPHBIE OTBETHI.

OTBeTHI HA
60JIBIIYIO YacTh
JIOTIOJTHUTEIBHBIX
BOIIPOCOB
Mpero1aBaTess
JTaHBI HEBEPHO.

. JlaHs! HEMTOTHBIS
OTBCTHI HA
JOIIOJTHUTCIIBHBIC
BOIPOCHI
MpernoaBaTess.

2. Jlan oquuH
HEBEPHBIN OTBET HA
JIOTIOTHUTEIBHBIC
BOTIPOCHI
TIperro1aBaTeds.

JlaHbl BepHBIE OTBETHI
Ha Bce
JOINIOJTHUTCIIBHBIC
BOIIPOCHI
MpenojaBaTelis.

IIpumeuanue: uroroBas OreHKa (opMHUpyeTcs KaK CpedHss apu(MeTHUecKas pe3ylbTaToB 3JIEMEHTOB

OLCHUBAaHU.




